
• Summary Boxes are provided throughout each chapter to summarize major tech-
niques and reinforce fundamental concepts.

• Textual Examples throughout the text provide step-by-step details enabling 
students to follow solution techniques easily. Students can then apply the
methodology to solve other problems. These examples are provided in addition
to the vast array of business applications to give students a real-world, competi-
tive edge.

� Real-World Application
• NEW! McDonald’s Corporation Video Cases—The authors have established a

relationship with McDonald’s to provide students with real-world statistical data
and a brand new, integrated video case series.

• Chapter Cases—These are provided in nearly every chapter and are designed to
give students the opportunity to apply statistical tools. The cases challenge stu-
dents to define the problem, determine the appropriate tool to use, apply it, and
then write a summary report.

• Not only do the chapters and cases feature real companies, actual applica-
tions, and rich data sets, but the authors have concentrated their efforts on
addressing how students apply this statistical knowledge to the decision-
making process.

• NEW! Virtual Office Hours—The seventh edition includes a new and unique
feature in which the authors appear in 3 to 5 minute video clips in which they
work examples taken directly from the book. In addition to reading a step-by-step
example in the text, now students can watch and listen to the instructor walk
through the example and obtain even greater clarity with respect to how the 
example is worked and how the results are interpreted.

� Computer Integration
The text seamlessly integrates computer applications with textual examples and 
figures, always focusing on interpreting the output. The goal is for students to be able
to know which tools to use, how to apply them, and how to analyze their results for
making decisions.
• NEW! Microsoft Excel 2007 integration instructs students in how to use the new

Excel user interface for statistical applications.
• New PHStat2 release is featured in the text for compatibility with the new

Microsoft Excel 2007.
• Minitab 14 is also featured with associated instructions.

� Pedagogical Tools
• Chapter Outcomes—Each chapter begins with a bullet point list of key out-

comes and objectives to be gained from completing the chapter. Then, through-
out each chapter, specially marked icons are used to tie the material to specific
outcomes

• Business Applications—One of the strengths of the previous editions of the
Groebner, Shannon, Fry, and Smith text has been the emphasis on business appli-
cations and decision making. This feature is expanded even more in the seventh
edition. Many new applications are included, and all applications are highlighted
in the text with specially marked icons making them easier for students to locate
as they use the text.

• Special Review Sections—For Chapters 1 to 3 and Chapters 8 to12, these 
provide a summary and review of the key issues and statistical techniques. 
Highly effective flow diagrams help the student sort out which statistical 
technique is appropriate to use in a given problem or exercise. These flow 
diagrams serve as a mini-decision support system that takes the emphasis 
off memorization and encourages the students to seek a higher level of under-
standing and learning. Integrative questions and exercises are included that 
ask students to demonstrate their comprehension of the topics covered in these
sections.
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