Oracle9i Frequently Asked Questions (FAQs)

Does PH provide technical support for the Oracle software?

PH does not provide technical support for this software. Oracle is a commercial product that PH is able to offer at an extremely discounted price to package with the following texts:

Hoffer/Modern Systems Analysis and Design 3E, Hoffer/Modern Database Management 6E, Valacich/Essentials of SAD 2E,, Kendall/Kendall Systems Analysis and Design 5E, Marakas/SAD, Kroenke/Database Processing 9E, Kroenke/Concepts of Database Processing, and Bordoloi/Bock Oracle SQL. However, PH does offer basic information regarding installation, etc. Please see the information below, as well as the text Web sites for further information.

FYI: There is an Oracle in Academia mailing list for instructors only that is run by Dr. Jerry Flatto at the University of Indianapolis. To subscribe to the list visit:

http://mail.uindy.edu/mailman/listinfo/oracle_in_academia

What are the titles and versions of software in the current Oracle9i Prentice Hall package?

The Prentice Hall package of Oracle9i includes:

Oracle9i Personal Edition Release 2 (9.2.0.1.0) for Microsoft® Windows® NT®/2000/XP Professional

Oracle9i Developer Suite Release 2 (9.2.0.1.0) Microsoft Windows NT/2000/XP Professional 

(Includes Forms Developer 9.0.2, Reports Developer 9.0.2, and Designer 9.0.2.)

Is the software in this Oracle9i package limited? Will it expire after a certain amount of time?

The software does not expire, but it is limited in that it is for academic use only.

Can my school install this software on our lab networks if every student buys a copy of the text + Oracle package? 

No. Oracle’s License Agreement, contained in the Oracle package, states that this software is for single computer use only. The License Agreement is between Oracle and the user, not Prentice Hall and the user.

Can I order the Oracle9i package by itself? Can I get a sample of the software?

The Oracle9i software can only be sold in a package with the Prentice Hall titles listed above. Please see your Prentice Hall representative for further ordering information and to obtain a sample of the Oracle9i software + book package that interests you.

What are the systems requirements for the Oracle9i package?

NOTE: This product is not compatible with Windows® ME.

Minimum System Requirements for Oracle9i™ Personal Edition Release 2 (9.2.0.1.0) for Microsoft® Windows® NT/2000/XP

· Operating System: Windows NT® with service pack 5 or higher; Windows 2000 with service pack 1 or higher; Windows XP Professional

· Processor: Pentium 166 or Pentium 200 (Pentium 266 recommended)

· 128 MB RAM (256 MB recommended)

· Hard Disk Space: Initial Size 200MB, Maximum Size 400 MB (plus an additional 140 MB on the system drive)

· Video Adapter: 256 color

· Web Browser: Netscape® Navigator 4.76 or higher; Microsoft Internet Explorer 5.0 or higher; Microsoft Internet Explorer 6.0 (required with Windows XP)

· Protocol Support: Oracle Net foundation layer uses Oracle protocol support to communicate with the following industry –standard network protocols: TCP/IP; TCP/IP with SSL; Named Pipes

Minimum System Requirements for Oracle9i™ Developer Suite Release 2 (9.0.2.0.1) for Microsoft( Windows( NT( /2000/XP (includes Forms Developer 9.0.2, Reports Developer 9.0.2, and Designer 9.0.2)

· Operating System: Windows NT® with service pack 5 or higher; Windows 2000; Windows XP Professional

· Processor: Pentium or compatible processor (500 MHz recommended)

· 128 MB RAM for Oracle9i Reports Developer and Oracle9i Forms Developer (256 MB required if using Java utilities such as Compare, Merge, Version History, etc.); 256 MB for Oracle 9i Designer

· Hard Disk Space: Between 704 MB and 2.13 GB, depending on options chosen (An additional temporary disk space of 50 MB is also required)

· Database Server: Oracle9i (9.2.0.1.0) for Microsoft Windows

· 384 MB hard disk space required for Total Pagefile Size, TMP, or Swap Space

· Online Readers: HTML: Netscape® Navigator 4.76 or higher; Microsoft Internet Explorer 5.0; PDF: Adobe® Acrobat® Reader™ 3.0 or higher; Adobe Acrobat Reader+Search 3.0 or higher; Adobe Acrobat Exchange 3.0 or higher; PDFViewer Web browser plug-in 1.0 or higher (130 MB disk space required)

